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ARTICLES IN THE FOLLOWING INDEX TO SECURITY MANAGE- 
ment were published from January 1991 to December 1991. 
Copies of individual articles may be obtained by writing 
University Microfilms International, 300 North Zeeb Road, 
Dept. PR, Ann Arbor, MI 48106; or by calling 313/761- 
4700 or 800/732-0616. 

Articles may also be obtained from ASIS by purchasing 
the full issue in which an article appears. If an issue is out 
of print, individual article copies can still be purchased from 
University Microfilms International. 

To purchase any back issue from ASIS, the following 
costs must be prepaid: 





Each current issue: $4.50 

Postage and handling for each order: 

1-3 issues: $5.00 within the US; $10.00 international 

More than 3 issues: $10.00 within the US; $20.00 

international 

Send checks to the Accounting Department, American 
Society for Industrial Security, 1655 North Fort Myer Drive, 
Suite 1200, Arlington, VA 22209. 

Some Security Management articles are also available in 
reprint series on specific topics. A catalog, also available 
from ASIS, describes the reprint series as well as other 
publications available from the Society. 
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Investigating Employee Conduct (Publications 
Review) 

Avoiding the Pitfalls of Private Security (Contract 
security companies can be easily caught in a 
catch-22 if their clients don’t take security 
seriously) 

Who’s to Blame? (A recent Australian legal 
decision makes users, not installers, responsible 
for proper security system performance) 

Stalking Security Statistics (Security professionals 
can use criminal event records as a basis for 
sound security planning) 

Guardian of the Gate (Are lax security methods at 
your company’s entrance setting you up for 
lawsuits down the road?) 


Locks and Key Control 
Electronic Safe Locks: A New Current 
The Numbers Game 


Lodging Security 

Mastering the Challenge of Securing a Budget 
Motel 

Hotel and Motel Security: What Works 

Safeguarding Our Students (High-rise dormitory 
construction methods pose special fire hazards 
that must be solved) 
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The Brave New World of Hotel Security 


Loss Prevention 

Security and Loss Prevention: An Introduction 
(Review) 

Security Administration: An Introduction to the 
Protective Services (Publications Review) 

Loss Prevention Through Crime Analysis 
(Publications Review) 

Introduction to Security and Loss Control 
(Publications Review) 

Security and Loss Prevention for the PHCP 
Wholesaler (Publications Review) 


Management 

Dispelling Productivity Myths 

Applied Security Management (Review) 

When Your Boss Is a Crook 

TO DO OF Not DG? ..ccvcsscscsescccvesccscsscsococsoces 

What Good Supervisors Are Made Of 

How Security and Quality Go Hand in Hand 
(Quality management at Marriott Hotels, Resorts, 
and Suites) 

The Suitcase Syndrome 

Breaking Bureaucratic Bonds (Make the security 
department a central factor in company 
operations) 

Growth the Old-Fashioned Way (A proven strategy 
for sustaining growth and profitability) 

Managing Security Around the World (Security 
managers in most countries are untrained or 
inappropriately trained) 

Applied Problem Analysis Plus (Publications 
Review) 

Introduction to Security and Loss Control 
(Publications Review) 

Getting a Job, Getting Ahead, and Staying Ahead 
(Publications Review) 
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Management of Personnel 

What Good Supervisors Are Made Of 

Emergency! Stress in Security! (Developing a 
critical incident stress team within your 
organization will help to protect your most 
valuable resource —your personnel) 

Making the Workplace Work for You 

Interviewing for Style 

Beating the High Cost of Turnover 

A Positive Approach to Handling Employee 
Complaints 

I/O Psych and You (Security managers should use 
the principles of industrial and organizational 
psychology (I/O psych) to help them hire and 
retain good personnel) 

Empowering Employees Increases Productivity 

25 Steps to Success 
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Management! (column) 

Dispelling Productivity Myths 

Averting Wrongful Discharge Claims 

ee FTE vesencscesinccatescensssesescosnesess 

Solving the Delegating Dilemma 

Little Lessons from Great Events 

Making the Workplace Work for You 

Rubbing Out Friction 

The Dumpsheet 

Interviewing for Style 

A Positive Approach to Handling Employee 
Complaints 
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Empowering Employees Increases Productivity 


25 Steps to Success 91 JA 93 


Management’s View of Security 

The Benefits of Analysis (Security Mandates at 
AGT Ltd., Edmonton, Alberta, Canada) 

How Security and Quality Go Hand in Hand 
(Quality management at Marriott Hotels, Resorts, 
and Suites) 

The Business of Security (Security at Citicorp 
Global Payment Products) 

Are We a Part of the Corporate Family? .. 

Breaking Bureaucratic Bonds (Make the security 
department a central factor in company 
operations) 

How to Make Your Contract Security Officer 
Ineffective 

The Battle for the Budget 

The Hospital Security Dilemma 

Managing Security Around the World (Security 
managers in most countries are untrained or 
inappropriately trained) 

Public vs. Private Security: What's the Difference? 
(Viewpoint) 


Manuals 

Write it Right (Here’s how to write effective 
standard operating procedures) 

The Ups of Downsizing (Budget cutbacks) 


Metals 

Making a Dent in Metals Theft (A task force of 
security, law enforcement, judicial, and 
legislative representatives can help reduce the 
costly crime of industrial metals theft) 
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91 JE 42 
91 JE 54 
91 MY 45 


91 AP 67 
Mining 
Making a Dent in Metals Theft (A task force of 

security, law enforcement, judicial, and 

legislative representatives can help reduce the 

costly crime of industrial metals theft) 


Multi-tenant Building Security 
Security Up Front (The lobby is an integral part in 
setting the tone for a company’s security 


Museum/Art Security 
The Art of Museum Security 


National Security 

Keeping an Eye on Exports (New government 
regulations make tracking exports critical) 

A New Approach to Compliance (This author 
believes a behavioral science approach can help 
personnel overcome their inhibitions to reporting 
security violations) 


Negligent Hiring 

Your Rights to References 

Every Manager’s Legal Guide to Hiring 
(Publications Review) 


Nuclear Security 

Fusing Security and Science (Security measures at 
California’s Lawrence Livermore National 
Laboratory) 


Occupational Safety and Health Act of 1970 

Guardian of the Gate (Are lax security methods at 
your company’s entrance setting you up for 
lawsuits down the road?) 


91 JE 45 


91 JL 67 


91 JA 91 


91 MY 52 
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Parking Lot Security 
The Key to Parking Management 
Designer Booths 1990s Style (Parking booths) 


91 JE 43 


Parks and Outdoor Recreation 


Security in the Park 91 AG 57 


Pentagon Corner 
An Updated UL Alarm Certification for DISP 
Contractors 
Federal Budget Cuts Jar DISP 
The New and Improved Industrial Security 
91 JL 115 
The Budget, TEMPEST, and Common Sense 91 MY 87 
The Big Switch (New standard government forms 
for security investigations and clearances) 
DIS Scales Down 


91 MR 96 
91 JA 105 


Perimeter Protection 
Covert Systems: Access Control: A Case Study 
Entrances and Exits: Access Control: A Case 


91 JE 8A 


91 JE LIA 


Barriers: Access Control: A Case Study 91 JE 12A 


Personal Security 
Drugs: Take Notice, On Guard, and Stop Thief! 
(Video Reviews) 91S 188 
Photography 
An Eye on Security IDs (ID systems go far beyond 
simple verification) 
Picture-Perfect Strike Protection (Photographing 
illegal activity reduces strike violence) 


Physical Security (see Access Control, Alarm Systems, 
Architecture/Design, Barriers, Biometrics, Building 
Security, Closed-Circuit Television, Intrusion Detection, 
Lighting, Locks and Key Control, Perimeter Protection, 
Systems Approach to Security, and Technology) 


Planning 

An Oscar-Winning Security Plan (Security for the 
1991 Academy Awards) 

On Tour with the Bill of Rights (Security for one of 
the nation’s most significant documents) 

Bomb Threat Preparedness: Defusing an Explosive 
Situation 

The Task of Terminating (Terminating classified 
government programs) 

A Model of Disaster Management (Xerox Corp, El 
Segundo, CA) 

The Likelihood of Liability 

Stalking Security Statistics (Security professionals 
can use criminal event records as a basis for 
sound security planning) 

At Your Fingertips: A Counterterrorism Resource .. 

The Ups of Downsizing (Budget cutbacks) 

How to Survive . . . and Succeed (Formulating and 
managing a contingency plan for your 


91 AP 54 
91 MR 35 


When the Shooting Starts 


Polygraph ' 

The Polygraph’s Part in Prosecuting (The polygraph 
helps you decide if you want to prosecute a 
terminated employee) 


91 JA 65 


Privacy 
Information Access: Is There a Balance? 
(Viewpoint) 
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Who’s Watching the Workplace? (Electronic 
monitoring) 

What Can You Ask? (How to stay within the law 
when checking backgrounds) 


Private Security 

Security Administration: An Introduction to the 
Protective Services (Publications Review) 

Introduction to Private Security (Publications 
Review) 


Professionalism 

How to Be an Effective Employee 

Head & Shoulders Above the Rest (Some lessons 
on image enhancement) 

The Benefits of Analysis (Security Mandates at 
AGT Ltd., Edmonton, Alberta, Canada) 

Perpetuating the Rent-a-Cop Myth (Selecting a 
contract security service) 

How to Make Your Contract Security Officer 
Ineffective 

Professionalism— An Impossible Task? 
(Viewpoint) 91 MY 108 

Ethics: Is Peer Pressure the Answer? (Viewpoint) ... 91 AP 100 

Dressing for Security Success 91 MR 21A 

Are Security Officers Any Different? (Viewpoint) 
(Uniform or business attire?) 

A Program for Professionalism (GSA’s 
Occupational Certification Program for physical 
security specialists) 


91 JE 39 


91 JE 42 


91 MR 106 


Proprietary Information (see also Intelligence) 
A plateau in software pirates’ pillage (Spotlight) .... 


Networked for Crime 

French spy (Spotlight) 

Taking on Corporate Counterintelligence 

And the SPI Survey Says... 

Trial of the Trade Secret (Defining what constitutes 
a trade secret is not cut-and-dried) 

Security Goes Green (How can you recycle without 
jeopardizing proprietary information?) 

The Archives: Access Control: A Case Study 

Faxpionage! (Here’s what several companies are 
doing to thwart the physical and electronic 
interception of fax messages) 


Public Relations 

Tickling your security fantasy (Spotlight) 

Head & Shoulders Above the Rest (Some lessons 
on image enhancement) 

How to Succeed by Really Trying—The Seque! ..... 

When Employees Come Home 

Public vs. Private Security: What’s the Difference? 
(Viewpoint) 

Public Utilities 

Making a Dent in Metals Theft (A task force of 
security, law enforcement, judicial, and 


legislative representatives can help reduce the 
costly crime of industrial metals theft) 


Publications Review 

Providing Executive Protection (Review) 

Applied Security Management (Review) 

Through Transport Security: A Practical Guide 
(Review) 

Every Manager’s Legal Guide to Firing (Review) ... 

Security and Loss Prevention: An Introduction 
(Review) 

The Presentations Kit: Ten Steps for Selling Your 
Ideas (Review) 
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The PC Virus Control Handbook, Second Edition 
(Review) 

Security Administration: An Introduction to the 
Protective Services (Publications Review) 

The Counter-Terrorism Handbook: Tactics, 
Procedures, and Techniques (Publications 
Review) 

Drugs: Take Notice, On Guard, and Stop Thief! 
(Video Reviews) 

Security Intelligence Sourcebook (Publications 
Review) 

A Primer in Private Security (Publications 
Review) 

Dishonesty in the Workplace (Publications 
Review) 

Drug Testing (Publications Review) 

The Antiterrorism Handbook (Publications 
Review) 

Terrorism and Emergency Management 
(Publications Review) 

The Silent Partner (Publications Review) 

An Inside Job: the Looting of American Savings 
and Loans (Publications Review) 

Drugs, Crime and the Criminal Justice System 
(Publications Review) 

Loss Prevention Through Crime Analysis 
(Publications Review) 

Check It Out—Everyone’s Guide to Investigation 
(Publications Review) 

Security: Adequate or Not? (Publications Review) .. 

Retail Loss Control (Publications Review) 

Introduction to Private Security (Publications 
Review) 

Are You Ready for Disaster? (Publications 
Review) 

The Safe Travel Book (Publications Review) 

Prime Target: Security Measures for the Executive 
at Home and Abroad (Publications Review) 

Understanding and Servicing Alarm Systems 
(Publications Review) 

Investigating Employee Conduct (Publications 
Review) 

The PC Virus Control Handbook (Publications 
Review) 

Spectacular Computer Crimes (Publications 
Review) 

Computer Crimes: High-Tech Theft (Publication 
Review) 

Applied Problem Analysis Plus (Publications 
Review) 

Introduction to Security and Loss Control 
(Publications Review) 

Getting a Job, Getting Ahead, and Staying Ahead 
(Publications Review) 

Computer Virus Handbook (Publications Review) .. 

Security and Loss Prevention for the PHCP 
Wholesaler (Publications Review) 

Every Manager’s Legal Guide to Hiring 
(Publications Review) 

Handbook of Effective Disaster/Recovery Planning 
(Publications Review) 
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91 AG 125 
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91 JL 113 
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91 JL 114 
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91 AP 75 
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91 AP 77 
91 F 89 
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Regulation of Security 

Good guys and bad guys—who’s who? 
(Spotlight) 

Training —State by State 

Policing the Alarm Industry: Who’s Responsible? 
(Viewpoint) 


91 MR I15A 


91 F 114 
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Research/Information on Security 

Keeping Computers Safe (How computer centers 
may be at risk against high-tech terrorists) 

The Risk Where We Live (A sophisticated approach 
to foreseeing crime) 

I Spy a Myth (Security clearances should be based 
on scientific research) 

ASIS Foundation 

Who Will Spy? (A cognitive model describing the 
conditions that must be satisfied before an 
employee will spy, along with suggestions for 
avoiding those conditions) 

Loss Prevention Through Crime Analysis 
(Publications Review) 

Stalking Security Statistics (Security professionals 
can use criminal event records as a basis for 
sound security planning) 

A Pause in Terror (US State Department figures 
suggest terrorism is down) 

Integrity Testing: The Debate Continues 
(Psychologists respond to the Office of 
Technology Assessment’s critical background 
paper on integrity testing) 


Residential Security 
Thieving tendencies (Spotlight) 
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91 JL 113 


91 AP 54 


91 JA 26 


Retail Security 

Mall watch—taking the site out of crime 
(Spotlight) 

When Employees Beat the System (Sears Roebuck 


The Silent Partner (Publications Review) 
The Hidden Benefits of EAS 

A New Approach to an Old Problem 
Retail Loss Control (Publications Review) 
Putting the Pinch on Pickpockets 
Confessions of a Shoplifter 


Risk Management/Risk Analysis 

The Risk Where We Live (A sophisticated approach 
to foreseeing crime) 

A Lesson Learned (Western companies learn crisis 
planning the hard way) 

A Smart Investment (Security professionals can be a 
great asset to the banking industry) 

Stalking Security Statistics (Security professionals 
can use criminal event records as a basis for 
sound security planning) 


Robbery 

Rehearsing for a Robbery (Exposing employees to 
robbery response training reduces physical risk 
and results in a safer work environment) 


Safety 

Are You Ready? We are (Bergen Brunswig 
MENU dashdrencintisuckinbinanesnsusistanbWidbedinedeitenere 

Guardian of the Gate (Are lax security methods at 
your company’s entrance setting you up for 
lawsuits down the road?) 


School Security 
Scoring a Touchdown for Security (Tips on 
providing adequate security at school sporting 
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Safer Schools by Design 
The Ultimate Test 


Search and Seizure 
Investigating Arson: Coping with Constitutional 
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Constraints (Make your arson investigation stand 
up in court) 


Security Equipment Industry 

Knogo goes historic (Spotlight) 

A Security Personnel Directory 

The State of Security (The security market) 

Policing the Alarm Industry: Who’s Responsible? 
(Viewpoint) 


Security Officers 

Good guys and bad guys—who’s who? 
(Spotlight) 

How to Be an Effective Employee ..................... 

Where Professionalism Begins 

Emergency! Stress in Security! (Developing a 
critical incident stress team within your 
organization will help to protect your most 
valuable resource — your personnel) 

Master the Budget, Line by Line (Security 
managers should be able to answer specific 
questions on the security budget and be able to 
justify increased or continuing costs 
professionally) 

How to Make Your Contract Security Officer 
Ineffective 

Have You Considered the Consequences? 
(Viewpoint) (Proposed legislation to NLRA 
section 9(b)3) 

Beating the High Cost of Turnover 

Personnel Professionalization 

Dressing for Security Success 

High-Tech Touring 

Are Security Officers Any Different? (Viewpoint) 
(Uniform or business attire?) 


91 JL 54 


91 JE 42 


Security Surveys/Audits 

Too Secure to Be True? (Viewpoint) 

A Quantitative Tool (The survey is one of the basic 
tools of loss prevention) 


91 JL 124 


91 AP 51 


Security/Police Relationships 

Success Across America (More ‘‘Operation 
Cooperation** success stories) 

Hot Line to Preventing Crime 

What Course Should We Take? (Viewpoint) 

Rehearsing for a Robbery (Exposing employees to 
robbery response training reduces physical risk 
and results in a safer work environment) 

A New Approach to an Old Problem 

Making a Dent in Metals Theft (A task force of 
security, law enforcement, judicial, and 
legislative representatives can help reduce the 
costly crime of industrial metals theft) 

Working Together 

Securing a Solid Relationship 


Shoplifting 

When Employees Beat the System (Sears Roebuck 
Co.) 

A New Approach to an Old Problem 

Confessions of a Shoplifter 
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Shopping Center Security 
Mall watch—taking the site out of crime 
(Spotlight) 


Shredders 
Security Goes Green (How can you recycle without 
jeopardizing proprietary information?) 
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Special Event Security 

An Oscar-Winning Security Plan (Security for the 
1991 Academy Awards) 

On Tour with the Bill of Rights (Security for one of 
the nation’s most significant documents) 

Scoring a Touchdown for Security (Tips on 
providing adequate security at school sporting 
events) 


Sports Security 

Scoring a Touchdown for Security (Tips on 
providing adequate security at school sporting 
events) 


Standards 

An Updated UL Alarm Certification for DISP 
Contractors 

Maximizing Security with Quality Assurance 
Programs (How quality assurance programs 
improve military performance) 

Creating a National Industrial Security Program 


Securing Your Signals 91 MY 31 


Stress 

Emergency! Stress in Security! (Developing a 
critical incident stress team within your 
organization will help to protect your most 
valuable resource — your personnel) 


Strike Security 
Picture-Perfect Strike Protection (Photographing 
illegal activity reduces strike violence) 


Substance Abuse 

Coalition power (Spotlight) 

Sobering Up for Success 

Drugs: Take Notice, On Guard, and Stop Thief! 
(Video Reviews) 

Drugs, Crime and the Criminal Justice System 
(Publications Review) 
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Surveillance 

Who’s Watching the Workplace? (Electronic 
monitoring) 

Picture-Perfect Strike Protection (Photographing 
illegal activity reduces strike violence) 

Rural Surveillance: It’s No Walk in the Woods 

Out of the Darkness (New infrared technology 
improves CCTV cameras’ ability to see in the 
dark) 

The Quest for Quality Quads (Quad multiplexers 
can improve your chances of retrieving CCTV 
information, and they might even save you 
money) 

Providing Unrestrained Care (The Omnibus 
Reconciliation Act limits the use of chemical and 
physical restraints in health care facilities. 
Electronic patient-wandering systems are an 
alternative) 
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Surveys 
And the SPI Survey Says... 


Systems Approach to Security 

On Tour with the Bill of Rights (Security for one of 
the nation’s most significant documents) 

Optimization Through Integration 

Central System Monitoring: Access Control: A Case 
Study 

Merging Detection System 

Station Interfacing: Access Control: A Case Study .. 


9i JE 36A 


91 JE49A 
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Smart Security Through Mathematical Modeling 
(Mathematical modeling and computer simulation 
can help you make the right security decision in a 
complex situation) 


Technology 

An Eye on Security IDs (ID systems go far beyond 
simple verification) 

Knogo goes historic (Spotlight) 

Electronic Safe Locks: A New Current 

Optimization Through Integration 

The Nuts and Bolts of Biometrics 

Is Business Embracing Biometrics? .................... 

Out of the Darkness (New infrared technology 
improves CCTV cameras’ ability to see in the 
dark) 

The Quest for Quality Quads (Quad multiplexers 
can improve your chances of retrieving CCTV 
information, and they might save money) 

Keeping an Eye on Exports (New government 
regulations make tracking exports critical) 

The Hidden Benefits of EAS 


Technology Transfer 
Keeping an Eye on Exports (New government 
regulations make tracking exports critical) 
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91 AG 48 


91 AG 83 
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Terrorism (see also Aviation Security) 

Keeping Computers Safe (How computer centers 
may be at risk against high-tech terrorists) 

The terrorist’s year in review (Spotlight) 

Security Intelligence Sourcebook (Publications 
Review) 

Terror Australis (Australia has been largely free 
from terrorism—and wants to stay that way) 

The Antiterrorism Handbook (Publications 
Review) 

Terrorism and Emergency Management 
(Publications Review) 

DP IEE, sa vaeiensuccknateasessussisstsccsecssseiens 
The Democratic Dilemma (Democratic nations must 
continue to grapple with the challenges political 

hostage taking and terrorism pose) 
At Your Fingertips: A Counterterrorism Resource .. 
A Pause in Terror (US State Department figures 
suggest terrorism is down) 
Terror Marches On 


Theft (see also Shoplifting) 

A plateau in software pirates’ pillage (Spotlight) .... 

Making a Dent in Metals Theft (A task force of 
security, law enforcement, judicial, and 
legislative representatives can help reduce the 
costly crime of industrial metals theft) 

Putting the Pinch on Pickpockets 


Trade Secrets (see also Proprietary Information) 

Taking on Corporate Counterintelligence 

And the SPI Survey Says. . . 

Trial of the Trade Secret (Defining what constitutes 
a trade secret is not cut-and-dried) 
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91 JA 26 
91 JA 31 
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Training of Nonsecurity Personnel 

Tickling your security fantasy (Spotlight) 

Drugs: Take Notice, On Guard, and Stop Thief! 
(Video Reviews) 

Rehearsing for a Robbery (Exposing employees to 
robbery response training reduces physical risk 
and results in a safer work environment) 

Prescription for Prevention 

Security in the Park 
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Making Your Security Program a Best-Seller 
The Ups of Downsizing (Budget cutbacks) 


Training of Security Personnel 

Where Professionalism Begins 

What the Future Holds (Interactive computer 
programs) 

Master the Budget, Line by Line (Security 
managers should be able to answer specific 
questions on the security budget and be able to 
justify increased or continuing costs 
professionally) 


Fusing Security and Science (Security measures at 
California’s Lawrence Livermore National 


91 MY 78 


91 JL 54 


91 MY 52 

Protecting the Fighter Jet Set (Security at 
McDonnell Douglas) 

Managing Security Around the World (Security 
managers in most countries are untrained or 
inappropriately trained) 

A Class Act (Hands-on training) 

A Window on Security 

The Mark of Training (John Hancock Financial 
Services training program) 

Write it Right (Here’s how to write effective 
standard operating procedures) 

Beating the High Cost of Turnover 

Personnel Professionalization 

Training —State by State 

I/O Psych and You (Security managers should use 
the principles of industrial and organizational 
psychology (I/O psych) to help them hire and 
retain good personnel) 

A Program for Professionalism (GSA’s 
Occupational Certification Program for physical 
security specialists) 

Assessing Your Training Needs 

Transportation Security 

Keeping an Eye on Exports (New government 
regulations make tracking exports critical) 


Travel Safety 
Drugs: Take Notice, On Guard, and Stop Thief! 
(Video Reviews) 
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The Safe Travel Book (Publications Review) 
Prime Target: Security Measures for the Executive 
at Home and Abroad (Publications Review) 


Vaults/Safes 
Electronic Safe Locks: A New Current 
The Archives: Access Control: A Case Study 


Victims of Crimes 
The Risk Where We Live (A sophisticated approach 
to foreseeing crime) 


Videotape Recorders 

Picture-Perfect Strike Protection (Photographing 
illegal activity reduces strike violence) 

A Class Act (Hands-on training) 


Violence 

The Ultimate Test 

On the Edge: Assessing the Violent Employee 
Over the Edge: Managing Violent Episodes 
Terror Marches On 

When the Shooting Starts 


Watchtour 
High-Tech Touring 


Weapons 
A Disarming Issue (On US soil, the souvenirs of 
war pose a threat to civilian safety) 


Windows/Glass 

Maximizing Security with Quality Assurance 
Programs (How quality assurance programs 
improve military performance) 

Panes That Pay (A new study demonstrates the 
attack resistance of laminated glass) 

Doors and Windows: Access Control: A Case 
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Shell Hardening: Access Control: A Case Study .... 


Zoo Security 
An Aquatic Adventure (The National Aquarium in 
Baltimore) 
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